
Update on Letters for the ‘Shielding’ Group 

(Patients who are still waiting for their letter) 

 
The Shielding group are the people who are thought to be extremely vulnerable to 
complications from COVID-19 infection, and who should do absolutely everything 
they can to avoid getting it. 

The Shielding group is for the following patients: 

List of diseases and conditions considered to be very high risk: 

1. Solid organ transplant recipients 

2. People with specific cancers: 

 People with cancer who are undergoing active chemotherapy or radical 

radiotherapy for lung cancer 

 People with cancers of the blood or bone marrow such as leukaemia, 

lymphoma or myeloma who are at any stage of treatment 

 People having immunotherapy or other continuing antibody treatments for 

cancer 

 People having other targeted cancer treatments which can affect the 

immune system, such as protein kinase inhibitors or PARP inhibitors 

 People who have had bone marrow or stem cell transplants in the last 6 

months, or who are still taking immunosuppression drugs 

3. People with severe respiratory conditions including all cystic fibrosis, severe 

asthma and severe COPD 

4. People with rare diseases and inborn errors of metabolism that significantly 

increase the risk of infections (such as SCID, homozygous sickle cell) 

5. People on immunosuppression therapies sufficient to significantly increase 

risk of infection 

6. People who are pregnant with significant heart disease, congenital or 

acquired 

The shielding group is different from the wider group of people who are thought to be 
at increased risk because of underlying health problems (this group of people are 
generally the patients invited for an annual flu immunisation). 

The situation with the shielding letters continues to cause a great deal of 
confusion and concern. 



Different categories of patient will be getting their letters from different sources and 
at different times. 

Some patients have already received letters from NHS England: 

NHS England found these people by extracting information from hospital systems. 

At the practice, we know who these patients are – we have already been told by 
NHS England. 

We might be contacting you if we feel there is something important we need to 
discuss.  If you don’t get contacted by us, don’t worry!  You don’t need to do anything 
except follow the advice in the letter. 

Some patients will be receiving letters from their hospital consultants: 

Some of these people might already have received their letters.  

At the moment, at the practice we don’t know who all these people are, and we don’t 
know when you can expect your letter. 

If you feel that you are likely to be in the shielding group the best advice for the 
moment is still that you follow the shielding advice.  

Patients who have not received a letter but may have had a text: 

You have not received your letter yet. 

There will be some people who should be in the shielding group, but who might not 
be identified by the searches described above.  These people will have to be 
identified using information from primary care systems. 

NHS England is going to extract the information they need from the primary care 
system, and NHS England will send the letters out.  The letter will not be coming 
from the practice.   

We understand some patients have received a text earlier this week to say they have 
been included in the shielding list.  We have not received a list of these patients that 
have been sent a text as yet.   

When we do receive the list from NHS England we will be reviewing it.  If there are 
people who we think should be on the list but who haven’t been included, we will tell 
NHS England and ask them to send a letter to that person.  There will also be some 
people who have been sent a letter from NHS England in error and we may need to 
discuss with some patients removal from the shielding list.  

We don’t know when these letters are going out.  We think it will be this week 
(the week commencing 6th April). 



If you feel that you are likely to be in the shielding group the best advice for 
the moment is still that you follow the shielding guidance and avoid going out. 

NHS England has prepared some information and frequently asked questions.  You 
can find this at: 

https://www.england.nhs.uk/coronavirus/wp-
content/uploads/sites/52/2020/03/20200402-FAQs-Patients-vFINAL.pdf 
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